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HOUSE RULES FOR EQUESTRIAN CANADA SOCIAL MEDIA GHANNELS

HOUSE RULES

Equestrian Canada’s social media channels provide a place to discuss Equestrian Canada (EC) initiatives
and services. The following guidelines are designed to help provide a quality environment for our
community. Please take a minute to read these House Rules and keep them in mind while interacting on
EC social media platforms.

By using or accessing EC’s social media channels, you agree to comply with these House Rules. While
we love hearing your thoughts, it is important to note that posts and comments made by followers do not
necessarily reflect the opinions of EC, nor do they confirm their accuracy.

If you share our passion for equestrian in Canada, then you are in the right place. We welcome all
questions and commentary, including constructive feedback. But we do expect that participants post
content and commentary that are both relevant and respectful to this community as a whole. We would
like to keep our conversations and interactions enjoyable for everyone, so please be respectful and keep it
clean.

EC reserves the right to remove, without any further comment, any posts that do not adhere to our House
Rules and to block anyone who violates them repeatedly.
We do not tolerate the following kinds of posts and reserve the right to delete comments
that:
* Involve abusing, harassing, stalking, threatening or attacking others
»  Are defamatory, offensive, obscene, and/or use vulgar language or language depicting violence
»  Are hateful in language targeting race/ethnicity, religion, gender, nationality or political beliefs
*  Contain fraudulent, deceptive, misleading or unlawful content
*  Can be considered trolling or a deliberate disruption of discussion
»  Violation any intellectual property rights
*  Contain commercial solicitation or spam

» Include the uploading of files that contain viruses or programs that could damage the operation
of other people’s computers

*  Contain link bait (an embedded link in a post used to draw traffic to an external site for
commercial purposes)

If you have a customer service issue, please contact us via private message or via email at:
communications@equestrian.ca.
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